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A single Sapphire Connectivity Box is enough to 
connect all the Girbau machines in your laundry. 

This device connects your laundry immediately 
to the Sapphire cloud where the information is 
processed.

Using the Sapphire web platform you can monitor, 
control and configure your laundry.



MAIN BENEFITS

MONITORING YOUR BUSINESS
View your personalised indicators so that you 
can know at a glance whether your laundry is 
working properly or needs your attention.

MINIMISE YOUR RUNNING COSTS 
Use ready-made reports to analyse how your 
laundry is working and take action to optimise 
your workflows. Be aware of which programmes 
are used the most. You can use it to associate 
these programmes with customers, areas of your 
business or simply see what types of fabric you are 
processing.

VIEW THE PROGRESS OF  
CYCLES IN TV MODE
TV mode lets you see in real time how your 
machine’s cycles are progressing, with details 
of temperature, water level and phases in the 
cycle. It also allows you to set conditions for 
cycles, such as for example thermal disinfection 
or a good spin.

CUT IDLE TIMES 
View the status of each of your machines in 
real time and if one of them sets off an alarm, 
see the details of the problem, its cause and  
a possible solution.
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Production in kg

Check quickly, in real time or by accessing the 
history, how many kg have been washed and 
dried compared to the average for the last 30 
days.

Activity report

A series of reports set up in Sapphire 
enable you to spot inefficient operations in 
your laundry. Take steps to maximise your 
throughput and cut your costs.

Machine alarms

Check machine down times. Check a history 
of alarms, causes and possible solutions. Set 
up and receive notifications via sms and/or 
email when a selected alarm is tripped.

Machine status

Check whether your machines are available, 
working, pending to be unload, disconnected, 
out of order or with an alarm active.

Machine manuals

Consult the specific manuals for each model 
of your machines easily to take full advantage 
of their features.

Cycle details

Analyse the evolution of water levels, 
temperatures and phases in the cycles. Set 
up visual indicators of conditions to see, for 
example whether the conditions for thermal 
disinfection or a good spin have been met.

Goals

Set your goals for your laundry. This indicator 
lets you see at a glance whether your laundry 
is performing as expected.

Reports on 
programmes used

Monitor which programmes are used over a 
period of time, machine by machine. These 
programmes can identify clients, areas of your 
business or simply what types of fabric you 
are processing.

Contact the technical 
support service

If an alarm is tripped on a machine, or if 
you have any other needs, get in touch with 
the technical support service directly, by 
telephone or email.



sapphire.girbau.com

See in real time, 
wherever you 
are, whether 
your machines 
are working.

Personalise your 
most important 
indicators and 
see at a glance 
whether your 
laundry is 
performing as 
you expect it to.

See whether 
you have alarms 
active and 
consult their 
details, causes 
and possible 
solutions.
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Analyse the 
daily activity of 
your machines. 
Analysis of 
this report will 
enable you to 
spot inefficient 
operations in 
your laundry.

Monitor the 
evolution and 
throughput of 
your laundry by 
day, week or 
month.

Check the 
water level, 
temperature and 
phases of each 
cycle in detail. 
Use conditions 
to monitor, for 
example, thermal 
disinfection.
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GIRBAU.COM

Girbau is a multi-national corporation that has cemented its 

position as one of the global leading groups in the manufacture of 

innovative solutions for the world of laundry. The goal of Girbau 

is to create maximum value for its customers, supporting them in 

their professional growth. The Girbau community supplies simple, 

dependable solutions that offer its clients profitability, innovation 

and sustainability.

With more than 60 years of experience as a manufacturer 

of washing and drying equipment, Girbau provides the most 

comprehensive offering of commercial, industrial, and vended 

laundry solutions in the world to meet your individual productivity 

and efficiency needs. 

We want to provide the service and community you need to make 

your business special. That takes commitment beyond selling 

machines, and we’re willing to walk the extra mile. And beyond all 

that, we want to help you care for the environment and innovate for 

the next generation. 

These are tall orders, but Girbau can fill them with your help. Help us 

take laundry beyond laundry. Get in touch today!

The future  
is now


